
CANCELLATION REQUEST FORM 

Dear: Mr Andrew Settle, myflightdelayed.com, Fast Track House, Pearson Way, Thornaby, TS17 6PT. 

Client Ref: 

I hereby give notice that I am requesting to cancel my Agreement for the claiming of compensation with  

myflightdelayed.com. I understand that should my request be outside of the 14-day cooling off period, then I may 

be liable for fees as stated in the Terms and Conditions.  

Name: 

Address: 

Signature: ……………………………………………….. Date: ……………………………………………….. 

*Please ensure all required information is completed on this form. Failure to do so may result in delays in your cancellation. 

CANCELLATION RIGHTS 

As a client of myflightdelayed.com you have the right to cancel your Agreement. You can cancel anytime within the 

period of 14 calendar days beginning with the day after the day on which the Agreement was made.  

If you give your explicit consent for us to commence working for you within the 14-day cancellation period, please 

note that if you do cancel your instructions that you will need to pay for any services provided until the point of 

your cancellation. If an offer is received or payment of your claim within these 14 days and therefore we are  

successful, then the cancellation fee will be equal to 48% inc VAT of the offer or received amount from the Airline. 

If you wish to cancel outside of the 14-day period then we may charge a cancellation fee of £90 inc VAT per  

passenger unless the Airline has accepted your claim in this 14-day period in which case our normal charges will 

apply as the cancellation fee.  
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